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HUTOI'OBBIE PE3YJIbTATbI
Ha6pannoe
Ne Kpurepnii/lloka3arenb KOJINYeCTBO
O6as1oB

1 | Kpurepuii "OTKpPBITOCTb H JOCTYIHOCTHL HH$opManuu 00 opranusanuu’ 87,4
11 [Noxkazarens "CooTBeTcTBHE HHPOPMALUK O AEATEIBHOCTH 00pa30BaTeNIbHOM OpraHU3anny, pa3MeIeHHONW Ha 00IIeJOCTYITHBIX HH(OPMaMOHHBIX pecypcax, ee 98

" | conmepxanuio U nopsaKy (GopMe), yCTAHOBIEHHBIM HOPMATHBHBIMH TIPABOBLIMH aKTaMu'"

12 INoxazarens "Hannune Ha opunnansHOM caiiTe 00pa3oBaTesbHOM opraHu3aiy HHQOPMALMH O AUCTAHIIMOHHBIX CIIoco0ax 0OpaTHO CBSA3M 1 B3aMMOJICHCTBHS C 60

" | momy4arensMu yCIyr U ux GyHKIHOHHpPOBaHHE"

13 [MTokazatens "Jlons noyyarelnei yciyr, yI0oBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOH U JOCTYITHOCTHIO MH(OPMALIUY O NESTeIbHOCTH 00pa3oBaTeIbHOW OpraHnu3allyy, 100

" | pasmeruenHoi Ha MHPOPMAITMOHHBIX CTEHAX B IOMENIEHUH 00pa30BaTENLHOM Opranu3al|y, Ha opUIMaTLHOM calite o6pa3oBarensHoi B cetn "UHTepHeT"

2 | Kpurepnii "KomdopTHOCTS yC/I0BHIi IpeTocTaBjieHus ycayr" 80
2.1 | Tloka3zarens "ObecreyeHre B 00pa3oBaTeIbHON OpraHu3aliid KOM(QOPTHBIX YCIOBHUI VIS IPEJOCTaBICHUS yCIyr" 60
2.3 | Tloka3zarens "[loJist mosry4aTenel yciryr, yIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MIPEAOCTABICHHS YCIYT 00pa3oBaTesibHOI opraHu3auei” 100

3 | Kpurepnii " {ocTynmHOCTD YCJIYT AJIsl HHBAJUIAOB" 54
3.1 | Ilokazarens "OGopymOBaHKE MOMEIICHUH 00pa30BaTEILHOM OPraHU3aAIMH U PUJICTAIONICH K HEll TEPPUTOPUH C YIETOM JOCTYITHOCTH JIJIsl HHBAIHUOB" 0
3.2 | Tlokazatens "ObecnieueHre B 00pa30BaTENFHON OpPraHU3aIHK YCIOBHS TOCTYITHOCTH, TTO3BOJISIONINE HHBATHIAM ITOJTy9daTh YCIYTH HapaBHE ¢ ApyruMu' 60
3.3 | Tlokazarens "[loms mostydarened yeiyr, yA0OBICTBOPEHHBIX TOCTYITHOCTRIO YCIYT ISl HHBAJTUIOB" 100

4 | Kpurepuii " J1o0poxesiaTeJbHOCTh, BEAKINBOCTH PA00THUKOB OpraHu3amnuu cepsi oopazopanus" 94
41 ITokazarens "Jlons mosryyaTeneit yciuyr, yAOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEXKIUBOCTHIO pAOOTHUKOB 00pa30oBaTeIbHOM OpraHu3aliy, 00eCIeTnBArOIINX 91

" | mepBMYHBII KOHTAKT ¥ HHPOPMUPOBAHUE MOITYUATENS YCIYTH TP HEMOCPEACTBEHHOM OOPAIIEHHH B 06Pa30BATENBHYIO OpPraHu3auio”

42 [Noxkazarens "J{omst momyyareneit yciayr, yA0BIETBOPEHHBIX TOOPOKEIATEIILHOCTHIO, BEXKIIMBOCTHIO paOOTHIKOB 00pa30BaTeIbHOM OpraHu3aluy, 00ecIieunBaroOIINX 9%

" | HemOCPENCTBEHHOE OKA3aHKE YCITYTU MPU 0OpalleHuH B 00pa30BaTENbHY0 OPraHU3alui"

4.3 | Tlokazarens "Jloms morygaTenell yCiyT, yIOBISCTBOPEHHBIX TOOPOXKETaTEeIbHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB 00pPa30BaTENEHON OPraHN3aIIH 1PH HCIIOJIB30BAHUN 96




IUCTAHIIMOHHBIX (hOpM B3aMMOACHCTBHA"

5 | Kputepnii "Y10B1eTBOPEHHOCTD YCJIOBUSIMH OKAa3aHUs ycayr" 90,9
5.1 | Ioka3zarens "[loJist mosTydaTenel yciryr, KOTOpbIe TOTOBBI PEKOMEH/I0BATh 00pa30BaTEIbHYIO OPraHU3aLUI0 POACTBEHHIKAM 1 3HAaKOMBIM" 100
5.2 | Tloka3atens "JloJis moJydaresieii yCiyr, yAOBICTBOPEHHBIX yI00CTBOM rpaduka padoThl 00pa3oBaTe/IbHON OpraHu3amu’ 87
5.3 | Iloka3zarens "[louist mosTy4aTesnel yciryr, yOBJIETBOPEHHBIX B 1I€JIOM YCIOBHSIMU OKa3aHUs YCIyr B 00pa3oBaTeIbHON opraHu3anuu’ 87

UTOTOBBIN MOKA3ATEJIb 81,26
PEUTUHI (MECTO CPEJIY OPT AHU3AIIMH JTJOIIIKOJIbHOT'O OGPA30BAHMS) 270

HEJOCTATKU B IEATEJIBHOCTH

B pe3ysabTaTe npoBeieHUs1 HE3ABHCHMOI OLEHKH KAa4eCTBA 0KA3aHHUs YCJIYT, BbISIBJEHBI CeIyIONIie HeA0CTATKH M0 KPUTepuio " OTKPBITOCTH M 10CTYNIHOCTH
HHpopManuu o0 opranusanuu’':
HecooTtBeTcTBre nHpOpMaLUK 0 AESITEILHOCTH 00pa30BaTeNbHOM OpraHn3aluy, pa3MeIeHHOW Ha OQHUIHATLHOM caiiTe 00pa3oBaTelbHOM OpraHU3aluy €€ COIEPKAHUIO 1
nopsaky (¢hopme), ycTaHOBICHHBIM HOPMAaTHBHBIMHU MPAaBOBLIMU akTaMu. OTCYTCTBYET cienytonias nHpopMarms:
- IOPSIOK ¥ OCHOBAHUsI TIEPEBOJIA, OTYUCIICHUS K BOCCTAHOBIICHHS 00yYaromuxcs
- KOJJIGKTUBHBIN 1OTOBOP
- 0 HUIN4MHU OUOINOTEK
Ha odunnansHoM caiite 00pa3oBaTelabHOM OpraHu3alyuy OTCYTCTBYET HH(GOpMalKs O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBUS € TOTydaTeIsIMHU YCIYT U UX
(YHKLIMOHUPOBAHUE, B YACTHOCTH:!
- 00 2JIEKTPOHHBIX CepBHCaX (IS MOAAYH IEKTPOHHOTO oOpamieHns (3kajJo0bl, TPEATOKEHN ), IOTYIeHHUS] KOHCYIbTAIlUU TI0 OKa3bIBAEMBIM YCIIyTaM M HHBIX )
- 0 TEXHHYECKOH BO3ZMOKHOCTH BBIPAKEHHUS MOTyYaTeIeM YCIIyT MHEHHS O Ka4eCTBE OKa3aHMs yCIyT 00pa30BaTeNbHON OpraHu3anueil (Hatudie aHKeThl U1 OTpoca
rpakJaH WU TUIIEPCCHUIKY Ha Hee)
ITo pe3ynbTaTtam onenku kputepus '"'KoMopTHOCTH yCI0BHI NpegoCcTaABJIEHNAS YCIYT' BbISIBJICHBI CJIeIyIOIHe HeAOCTATKH:
B o0pazoBarenbHOI OpraHH3alud OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS U NPEAOCTaBICHHS YCIyT (TlepeyeHb napaMeTpoB KOM(MOPTHBIX YCIOBHI YCTaHABIUBACTCS B
BEJAOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJTHOMOYEHHOTO (eIepatbHOTO OpTraHa UCTIOJIHUTEIBHOM BIacTH 00 yTBEpKIEHUH TIOKa3aTeNeil He3aBUCHM Ol OLICHKH KauecTBa), B
YaCTHOCTH:
- koM(opTHas 30Ha OTIBIXA (OKUIAHUS) 00OPYIOBAHHAS COOTBETCTBYIOIICH MeOEIhIO
- HAJIMYUE U JOCTYITHOCTh IIUTHEBON BOJBI
Ilo pe3yabTaTam oneHkH Kputepus " J{oCTymHOCTD yeayr A HHBATUAOB' MMeIOTCS CJIeAyIomue HeT0CTATKM:
ITomemmenus o0pa3oBaTeIbHON OpraHU3ally ¥ NPUWIEralouiel K Hell TeppUTOpUH He 000pyI0BaHBI C yUETOM JOCTYITHOCTH AJIsl HHBAINAOB, B YACTHOCTH OTCYTCTBYET:
- o0opynoBaHHUEe BXOHBIX TPYIII HaHIycaMH (TI0HEMHBIMHA TIATGOPMaMH)
- BBIJICJICHHBIEC CTOSHKY JUIS aBTOTPAHCIIOPTHBIX CPEJICTB HHBAITUIOB
- aJIanTHUPOBaHHbBIE TU(THL, HOPYYHH, PACHIMPECHHBIE IBEPHBIC POEMEI




- CMEHHBIE Kpecia-KOJSICKU

- CrienMalIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHMYECKIE IOMEIIEHHSI B 00pa30BaTeIbHONH OpraHu3aliuu

B o0pazoBatenbHOIi OpraHU3aluy OTCYTCTBYIOT YCIOBHSI JOCTYITHOCTH, TIO3BOJISIOIINX MHBAJIMIAM MIOJy4aTh YCIYTH HapaBHE C APYTHUMH, B 4aCTHOCTH:
- IyOnmMpoBaHue Uil MHBAJIHUIOB MO CIYXY M 3pEHHIO 3BYKOBOH M 3pUTENILHON HH(pOpMALUU

- IyOnMpoBaHue HAAIMMCEH, 3HAKOB M MHON TEKCTOBOH U rpaduyeckoil nHPpOpMayy 3HaKaMH, BBIIOJTHEHHBIMH peibedHO-ToueuHbIM pudToM bpaiins
- BO3MO’KHOCTb IPEIOCTABICHHS HHBAIUAAM TI0 CIyXY (CIyXy W 3pE€HHIO) YCIYT CypIaonepeBoadrKa (TH(I0CypaA0IIepEeBOIIHKA)

BbIBO/IbI ! ITPE/IVIOKEHUSA

IIo pesyabTatam oneHku Kputepusi KOTKPBHITOCTH U IOCTYNHOCTh HH(OPMAIMY 00 OPraHU3alNN»:
[TpuBecTr B COOTBETCTBUE MHPOPMAIHIO O JISSATEIBHOCTH OPraHn3alliy, pa3MelIeHHOH Ha oQUIaIbHOM caiite opranu3anuu B cetd "MHTEepHET", paBHiIaM pa3MeIleHUsI
Ha opHUIHATLHOM caliTe 00pa3oBaTeNbHONM opranuzamnuu B cet "MHTepHeT" 1 00HOBIEeHUs HHPOpMaluK 00 00pa30BaTeNbHON OPraHU3alUH, YTBEPIKICHHBIM
nocranoBieHreM [IpasurenscrBa PO ot 10 mtomnst 2013 1. Ne 582, 1 TpeOGoBaHUAM K CTPYKTYpe OpHIINATIBHOTO caiiTa 00pa3oBaTebHON OpraHu3aluy B UHGOPMAaIMOHHO -
TEJIEKOMMYHHKAITMOHHOH ceTH "MHTepHeT" 1 popMaTy npeacTaBleHHsT HAa HEeM HHPOPMAaLUK, YTBEPKAESHHBIM IpHuKka3oM PocobpHan3opa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- IOPSIIOK ¥ OCHOBAHUSI MIEPEBOJIA, OTYMCICHHUS U BOCCTAHOBIICHHS 00yYarOIMXCsl
- KOJJIGKTUBHBIN 1OTOBOP
- 0 HUIN4MU OUOINOTEK
Obecnieunts HanM4Ke U QYHKIHOHUPOBAHUE Ha OPHULIHATIBLHOM caiiTe 00pa30oBaTeNbHON OpraHu3alui HHGOPMALUK O JUCTAaHIMOHHBIX CI10c00axX B3aUMOAEHCTBHUS C
MOJIy4aTesiMi 00pa30BaTeIbHbIX YCIYT, B YACTHOCTH:
- 00 2JIEKTPOHHBIX CcepBHUCaX (IS MOAAYH IEKTPOHHOTO oOpamieHns (3kajJo0bl, TPEATOKEHU ), TOTYIeHHUS] KOHCYIbTAIUU TI0 OKa3bIBAEMBIM YCIIyTaM M HHBIX )
- 0 TEXHHMYECKOM BO3MOKHOCTH BBIPKECHHUS MOTydaTeJIeM YCIyT MHEHHUS O KadecTBE OKa3aHUs yCIyTr 00pa3oBaTebHON OpraHu3alueil (HaIndre aHKeThI U1 Orpoca
rpakJaH WU TUIIEPCCHUIKY Ha Hee)

ITo pe3yabTatam onenku kputepusi «KompopTHoCcTh ycja0Buii Mpe1ocTaBIeHUS YCIYT, B TOM YHCJIe BPeMs OKHIAHUS NMPeI0CTABIEHUS YCIYI»:
Ob6ecrieunTh B Opranu3aiii KOM(QOpPTHBIE YCIOBHS AJIsI PEAOCTABICHHUS YCIIYT (TIepeYeHb TapaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABIMBACTCS B BEJJOMCTBEHHOM
HOPMAaTUBHOM aKT€ YIOJIHOMOYEHHOTO (ellepallbHOr0 OpraHa UCIIOJHUTEILHON BIACTH 00 YTBEP)KACHHUH MOKa3aTesel He3aBUCUMON OLIEHKH KadyecTBa), B YACTHOCTH:
- KOM(OPTHYIO 30HY OT/AbIXa (0XKHIaHUs) 000pyI0BaHHYIO COOTBETCTBYIOLIECH MeOebI0
- HAJIMYUE U JOCTYIHOCTh IUTHEBON BOJBI

ITo pe3yjbTaTaM olleHKH KpUTepus «JocTymHOCTB YCIyT VISl HHBAJTUAOB»:
O6opynoBars nomenieHust 00pa3oBaTeIbHOM OpraHu3aiy U NPUIETaoIei K Hell TEpPUTOPUH € YUE€TOM AOCTYIHOCTH Ul MHBAJIUOB, B YACTHOCTH:
- BXO/IHBIE TPYTIIEI MaHAycamu (TIOI-EMHBIMHE TIaT(hopmMamMn)
- BBIJICJICHHBIMH CTOSIHKaMU JJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHU/IOB
- aJIanTUPOBAHHBIMH JIU()TAMH, IOPYYHIMH, PACITUPEHHBIMHU JIBEPHBIMU MIPOEMaMH



- CMEHHBIMU KpecIaMH-KOJISICKaMH

- CrienMaIbHO 000PYAOBAaHHBIMU CAHUTAPHO-TUTUEHHYECKUMH MIOMEUICHUSIME B 00pa30BaTeIbHON OpTraHu3aluu

ObecnieunTh B OpraHU3alliK yCIOBUS TOCTYITHOCTH, TIO3BOJISIIOIINME HHBAIUAAM NIOJIy4aTh YCIYTH HApaBHE C APYTHMH, B YaCTHOCTH:

- IyOIMpoBaTh I HHBAIHUIIOB 10 CIIYXY U 3PEHUIO 3BYKOBYIO U 3pUTEIbHYIO HH(POPMAILIUIO

- IyOnMpoBaTh HAIMKCH, 3HAKU M MHYIO TEKCTOBYIO M rpadruecKyio HHQOpMAIMIO 3HaKaMH, BBIIOJTHEHHBIMH peibe(HO-ToueuHbIM pudToM bpaiins
- IPEAOCTaBUTH MHBAINAAM TI0 CIYXY (CIyXy U 3pEHHIO) YCIYTH CYpIAOIEpEeBOIYHKA (TU(IOCYpAOTIEPEBOIINKA)



